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STUDENT POLICY AGREEMENT
                                                       C09OR0578

The following are policies, rules and guidelines that are followed at The Learning Center of South Park.  They are designed to augment the safety and comfort of your child provided by the staff, while ensuring a high quality of care.

PHILOSOPHY STATEMENT

The Learning Center of South Park’s program is designed around the belief that children must be active agents in the learning process.  Children, of any age must be free to explore their environment.  Typically, the TLC environment offers an abundance of various "hands-on" materials to stimulate exploration and discovery along with a highly focused program of instructions to combine the development of cognitive skills and positive attitudes. 

The programs offered at TLC are based on the High Scope Curriculum and inspired by the Reggio Emilia approach to teaching and are driven by the goal of creating an environment conducive to the development of the whole child: cognitive, communication/language, social, emotional, gross and fine motor skills.  The elements of cultural diversity and respect for the uniqueness of each child are prominent in the day-to-day teaching and learning that exist between our children and our staff.  

At TLC the children's safety is our number one concern.

More information can be obtained at the TLC web site www.tlcofsouthpark.com
DISCIPLINE POLICY

Discipline at The Learning Center of South Park is viewed as fostering self-control in children.  A child can learn to be accountable for his/her behavior.

When children display unacceptable behavior the teacher explains to the child the inappropriate behavior he/she is showing.  The teacher then proceeds to discuss what behavior is appropriate and attempts to re-direct the child.

For children who continue displaying unacceptable behavior, a "quiet time to calm down" system is used.  The child who is displaying inappropriate behavior is removed from the group until the teacher determines that the child is ready to rejoin the class activity (1 minute per year of age).  During this step, the child watches, but does not participate in the activities.  Occasionally, it is necessary for a child to be sent to the office.  At this time, the Director or Assistant Director will discuss with the child the reason he/she was sent to the office.  These steps are taken only after the teacher has used re-direction three times.

Before removing the child from the group, the teacher once again explains the inappropriate behavior and instructs the child in what behavior is acceptable instead.

The Learning Center of South Park’s staff does not raise their voice nor verbally abuse children with ridicule or shame.  The staff will not deny children food or drink nor do they jerk, hit, shake, or spank children as a consequence for inappropriate behavior.

The TLC staff will do everything in our power to work with a parent/legal guardian and their child to correct unacceptable and inappropriate behavior.  A letter will be written and delivered to the parent/legal guardian listing acceptable behavior improvements and the timeframe in which this must be completed.  However, if these requirements are not met the child will not be allowed to continue to attend school at TLC. 
SENDING A CHILD HOME
Children may be sent home from school due to:

· Biting, hitting, pushing and/or hitting

· General aggressive and uncommon behavior

· Disrespectful behavior involving unacceptable language, gesture and acts

· Hurting other children or staff members and putting themselves and/or others in danger.

It will be at the discretion of the Director to decide if a phone call to inform you of the unacceptable behavior is sufficient or if you should pick up your child.  If you are called to pick up your child, it should be done within 1 hour of the phone call.

Section 65C-22.006(4)(c)2., F.A.C., requires that parents are notified in writing of the disciplinary practices used by the childcare facility.

CUBBIES, CLOTHING AND SHOES

All children are assigned cubbies.  A complete change of clothes should be left in your child’s cubby (even if your child is potty trained).  Children are to wear washable, comfortable, self-help clothing.  Soft-soled shoes are a must ... sneakers are great!  Please, no cowboy boots, clogs, flip-flops, open-toed sandals or jellybean shoes.  There are fewer chances of an accident with sneakers since children will be running and climbing on equipment.  Open-toed shoes and flip-flops are not allowed due to the fact that the mulch can get lodged under the toenails causing discomfort and the chance of infection.  All clothing and nap items left at school must be labeled with the child's name.  These items must fit into the child’s cubby because there is no room to store them elsewhere.

FOOD

It is very important to feed your child breakfast at home.  If you bring your child early in the morning they are welcome to eat their breakfast at school up to 8:00am.  The school does not provide breakfast. 

We use a lunch menu that recycles every four weeks.  This menu is posted next to the kitchen.  Please refer to the menu regularly.  If we are serving food that your child dislikes or is allergic to, please send a lunch and/or snack for your child that day that does not require refrigeration or heating.  If your child brings food to school it must be in a lunchbox or bag with their first and last name on the outside of the lunchbox or bag.  If the food needs to be kept cool it must be in a lunchbox with an ice pack.  Please place your child’s lunchbox or bag on the proper shelf in their classroom.
All lunch boxes and sippy cups are to go home EVERY DAY.  Health regulations dictate that we throw out any lunch boxes, sippy cups, dishes, plastic containers, cups and spoons that are still not picked up by the end of the week.  Sippy cups must have the child’s first and last name clearly written on the cup.
NAP TIME

Children 3 years of age and younger must rest.  A small pillow, small blanket and crib sized sheet (all with their name on it) may be used for covering the sleeping mat and/or themselves.  All of these items must fit in the Child's cubby along with the change of clothing and must be taken home weekly to be cleaned.  Naptime begins after lunch and ends at 1:30pm.  Children that are scheduled to leave school at 2:00pm will be awake and ready to leave at 2:00pm.

FIELD TRIPS

Classes go on field trips during the year.  Some of these field trips may require the students to be transported in a vehicle.  TLC provides a copy of The Florida Child Restraint Law prior to the field trip so that each parent is aware of the requirements.  If your child does not have a car or booster seat so they may be properly secured in the vehicle then your child will not be allowed to attend the field trip.
Dates and times for field trips are noted in the weekly lesson plans and are posted in the Lobby and/or in the classroom.

STUDENT FOLDERS

Art projects, newsletters, announcements and other communications are placed in the student folders.  Since this is a very convenient method of communication between teachers and parents, it is important that the folder be checked every day.  Please clean out your child's folder weekly.

ITEMS FROM HOME

Please, no toys from home (except on sharing day).  Our experience has been that toys disappear, get broken or cause conflicts.  We encourage children to keep their "security" toys or blankets in their cubbies as these items often discourage appropriate social behavior.

Please do not send your child to school wearing jewelry.  Necklaces are a choking hazard and bracelets can get caught on objects and cause serious injury to the child.

BIRTHDAY PARTY POLICY

Birthdays are very important to children of all ages.  Celebrations are to be planned with the classroom teacher at least one week in advance and they should coincide with the class’s morning snack time.  Foods should be chosen carefully.  Portions should be small.  Heavily frosted cakes or cupcakes are discouraged.  Juice from the Center may be used; however, parent-provided drinks may be substituted.  Special hats, napkins, plates, are not necessary to make the celebration a success but they are acceptable.  The children's involvement in song and sharing usually provides all the needed festiveness.  Gift exchange is prohibited and should be done in a private party situation outside the center.  TLC is not responsible for transportation to or from privately planned parties, nor may the Center be used for such parties.

DROP-OFF, PICK-UP AND SIGN-IN/OUT PROCEDURES

Children must be signed in and out daily using the screen provided at the reception desk.  Please notify the office, in writing, and your child’s teacher if you are planning to pick up your child early.

Children enrolled in the Full Day Program that are dropped off between 6:30am and 7:30am are to be dropped off in the classroom located near the office.  Between 7:30am and 8:45am the children are dropped at the playground. 
Flag time is a very important part of the school's structure and starts promptly at 9am.
One of the major learning activities is circle time, which takes place between 9:00 and 9:30 am.  Bringing your child to school late stifles the child’s learning process, hinders their progress and creates undue separation 
anxiety.  STUDENTS ARE NOT TO BE DROPPED OFF AFTER 9:00am.
 If your child is going to be late 
because of an appointment with a medical professional, your child will be allowed to come to school after 9:00am, if and only if, the office is made aware of the appointment in advance and a note from the medical professional is turned in when your child is brought to school.
Parents are to pick-up their children and exit school property in a timely manner.  PLEASE DO NOT take this opportunity to have a discussion with your child’s teacher.  This is a very important transitional time that must have very few disruptions.  Some teachers may be taking their breaks, leaving for the day or preparing their lesson plans.  If you need to discuss your child with his/her teacher, please schedule an appointment so the children’s time for learning is not affected and you will have dedicated time to go over the information concerning your child. 

For several reasons we cannot allow parents to remain on the playground after they have picked up their child.  We therefore thank you for your continued cooperation.

Below are a few other very important things we would like everyone to remember at drop-off and pick-up time:

· Turn vehicle engine off and lock your vehicle.

· Do not leave small children or valuables unattended in your vehicle.
· Please fasten your seatbelts and drive safely. 

CLASS LISTS

Class lists are not provided.  Party invitations, valentines, etc. should be completed inside, leaving the envelope fronts blank.  Items can then be distributed quickly and easily.

COMMUNICATIONS

Although student folders are used to communicate with parents, TLC strongly recommends conferences be scheduled with teachers to review progress on the child’s development and discuss any issues that may surface.  It is against TLC policy and procedures for the teachers to turn their attention to one or more parent when they are responsible for the direct supervision of the children in their classroom, regardless of their location at the time (classroom, lunch room or playground).
It is highly recommended for parents to provide feedback on the care we offer as we always strive to do better. Feedback can be given to anyone in the office and/or the teachers.  If there is an issue or concern to be discussed, parents are encouraged to contact the director or owner to ensure follow-up and closure is provided.

TLC collaboration in the event of a child custody trial:

TLC understands the need for student records, such as daily attendance reports, to be shared with parents, there will be a small charge for the expenses incurred for the request of duplicating records.  This charge will be determined in function of the magnitude of the generation of the documents.

Furthermore, TLC staff members cannot participate in court appearances as it is difficult to schedule someone to take over that member’s function when we are staffed to cover a certain number of children in the classroom or to keep at least one person in the office.  We are willing to make depositions if the production of documents is not sufficient or to be contacted by telephone.

In addition, please understand that when a staff member is served a subpoena, that person may not have any means of transportation.  This would cause a hardship to our employee, in addition to losing a day’s pay or more depending on the circumstances.  We appreciate your understanding with this matter.

STUDENT ILLNESS POLICY

In order to minimize your child’s exposure to illnesses we at TLC are asking that everyone cooperate in following certain rules.  The most important rule being, 
DO NOT BRING YOUR CHILD TO SCHOOL ILL.

Allergies must be treated to ensure the child feels comfortable throughout the day, so please notify the office of any allergies your child may have.

If a child is brought to school and does not appear healthy we will monitor the child throughout the day.  If any symptoms appear or the child’s behavior is impacted, we will contact the parent/legal guardian.  The parent/legal guardian will be given advance notice at the time of drop-off to make the necessary arrangements for the child to be picked up in the event that the call is made.  TLC understands the difficulties that parents face when having to balance work and the care for an ill child.  We must however, consider the well being of all our children and staff.  If parents keep ill children at home, this will result in stronger, healthier and happier children.

Any child that has been absent from school for a serious illness must upon returning to school bring a doctor’s note stating when the child is well enough to return to school.

If your child is diagnosed with a contagious illness it is your responsibility to notify the office staff so that we can notify the other parents that their child has been exposed to a contagious illness.

YOUR CHILD MAY BE CONSIDERED ILL IF THE FOLLOWING OCCURS:

· A temperature in excess of 100,

· Diarrhea (more than one abnormally loose stool within a 24-hour period).

· Excessive congestion.

· Red or pink eyes accompanied by a discharge.

· Excessive coughing that may cause child to turn red or blue in the face.

· Vomiting – two or more times within the past 24 hours.

· Sore throat that is accompanied by a fever or swollen glands in the neck.

· Green or Yellow nose discharge.

· Rash, especially with a fever or itching.

· Appearance or Behavior is abnormal for that child (unusually tired, pale, lack of appetite, difficult to wake, confused or irritable). 

· Any other unusual sign or symptom of illness.

REQUIREMENTS FOR PICKING UP YOUR ILL CHILD ARE AS FOLLOWS:

· A temperature of 101 or higher. 

· Vomiting 2 or more times.
· Red or pink eyes accompanied by a discharge.

· Excessive coughing, causing the child to become very uncomfortable, red or blue in the face.

· Difficult or rapid breathing.
· Stiff Neck.

· Diarrhea (more than one abnormally loose stool).

· Untreated infected patches of skin.

· Any other unusual sign or symptom of illness.

REQUIREMENTS FOR RETURNING TO SCHOOL AFTER AN ILLNESS ARE AS FOLLOWS:

· No fever (A temperature in excess of 100) for a minimum of 24 hours without the help of fever a reducing medicine. 

· A minimum of 24 hours after beginning antibiotics with the doctor’s approval.

· No vomiting for a minimum of 24 hours without the aid of medication.

· No diarrhea for a minimum of 24 hours without the aid of medication.

· No excessive coughing for a minimum of 24 hours.

Only prescribed medication should be given at school, however, some over-the-counter varieties may be administered as with all others at noon.  All medication must remain in its original container; indicating the child’s name, date and prescribed dosage.  If the medication does not have the correct dosage for the child’s age or weight a doctor’s note must be provided with the medication stating the correct dosage.  The information must be transferred to an “Authorization for Medication” form before any will be dispensed.  TLC does not administer fever-reducing medicine.

DO NOT SEND YOUR CHILD TO SCHOOL WITH MEDICATION IN HIS/HER POSSESSION
If someone other than the person who brought them to school is picking up your child and medication must be transferred to the person picking up your child the medication must be given to office personnel with a written note and they will make the necessary transfer.  It is your responsibility to make sure the person picking up your child knows to ask for the medication. 

If personnel from the Center should be unable to reach the parent, legal guardian or the authorized contacts listed on the application we will obtain medical treatment as required.  Florida State Law does not permit sick children to stay at the Center.  The parent/legal guardian will be responsible for medical costs incurred by the Center.  Once you or your contact(s) have been notified that your child is ill he/she must be picked up within 1 hour.

By signing below I agree to the Policy Agreement:
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